
Job Title: Youth Engagement Manager

Job Ref: 1002

Location: Southampton City Centre Branch (Newtown)

Salary: £25,000 to £28,000 per annum

Hours: 40 hours per week (worked over a 7 day week, working 5 days)

Holiday: 25 days per annum (FTE), increasing with length of service

Closing date: 31st July 2019 Interview date: 6th August 2019

Organisational Context

YMCA Fairthorne Group is a community-based charity with a serious ambition to grow our

already successful social enterprise model. Our purpose allows people the opportunity to lead

happy, healthy lives. We achieve this through bringing people of all backgrounds and abilities

together in YMCA places and delivering effective programmes.

We operate throughout Hampshire, Isle of Wight, Portsmouth and Southampton from 30

venues. Our programmes include 14 early years settings, Daycamps, community activities and

housing for young people.

City Centre Branch

The Southampton City Centre Branch consists of supported housing provision based at

Cranbury Avenue, approximately 10 minutes from Southampton Central Station as well as a

number of satellite properties providing ‘move-on’ accommodation. The Branch also consists of

Newtown Youth & Community Centre on Graham Road, and Newtown Pre-School on

Northumberland Road.

Job Purpose

The Youth Engagement Manager will provide day to day management and leadership of a team 

of Youth Engagement Co-Ordinators to deliver youth and community-focused programmes 

across the Southampton City Centre Branch. 

This work is delivered across two main sites; George Williams House and Newtown Youth & 

Community Centre with delivery from other sites such as Newtown Pre-School and Fairthorne 

Manor. The manager will be responsible for the performance management of Youth 

Engagement Co-Ordinators including conducting 1-1s and assessing performance of the team 

and the quality of programmes against agreed KPIs, competencies and assessment 

frameworks.

The Youth Engagement Manager will also be responsible for the successful delivery of 

Supporting People contractual obligations in our housing provision.



Duties and Responsibilities

• Provide day to day operational leadership of the Southampton City Centre Branch.

• Ensure the delivery of high quality and broad ranging programmes to all young people 

• Provide support, guidance and leadership to Youth Engagement Co-Ordinators working across the 

Southampton City Centre Branch

• Identify and implement opportunities to drive efficiencies and improvements to our existing services in the 

Branch structure as well as the development of new youth and community-focused programmes 

• Ensure compliance with our funding contracts. 

• To ensure we offer an effective and appropriate interview, selection and induction process for new 

residents in supported accommodation. This includes a risk assessment and support planning interview 

with new residents

• To ensure the staff team appropriately document and review the impact and progress of community and 

youth programmes delivered to our young people and the wider community 

• To be able to confidently and efficiently deal with an assessed level of risk of verbal abuse and threat of 

violence directed both at staff and other residents.

• To be part of the team delivering the on-call rota. Operating on a rota basis, the on-call role ensures that 

staff can always access appropriate support and guidance in the event of an incident.   

• Devise staff rotas to ensure cover at all Southampton City Centre Branch settings between the hours of 

08:00 – 22:00, as well as line manage a night team operating outside of these hours.

• Comply with YMCA Fairthorne Group’s Safeguarding, Child Protection and Safer Working practice and 

policies at all times.

Person Specification & Key Competencies

Qualifications/Experience Essentials:

• Extensive experience of working with challenging young people, preferably in housing, social services, 

residential care or special needs.

• Knowledge of accommodation provision through statutory, charitable or other sources.

• An understanding of the principles of a risk assessment.

• An understanding of the issues facing young people.

• A good level of computer literacy.

• An understanding of equality and diversity issues.

• A valid First Aid at Work qualification, or willingness to work towards one.

Desirable:

• A relevant qualification in youth or social work

• Hold current driving licence. 

• Knowledge of Health and Safety regulations and practices.

Skills / Abilities

• A genuine enthusiasm for the work of the organisation.

• An outgoing and friendly personality, able to communicate well and engage a wide range of people.

• An ability and willingness to relate positively to Young People, visitors and staff.

• An ability to motivate others

• An ability to work under pressure and manage challenging situations.

• Good organisational skills in order to manage a highly varied and unpredictable workload.

• A creative and flexible approach to the work of the organisation

For more information about our wider services please visit our website at

www.ymca-fg.org If you have any other questions, please do not hesitate to

email recruitment@ymca-fg.org or call 02382 145463.

http://www.ymca-fg.org/

