
Fairthorne Manor Campsite – Arrival information

Thank you for choosing our campsite for your stay, we are so pleased you can join us and hope you enjoy your time 
with us.  Please ensure that all members of your party follow the signs and guidance around the site specifically 
relating to COVID-19 guidance.  If you have any questions speak to any member of staff who will be happy to help. 

Check in and check out:
At Family Park check in is from 1pm and all pitches must be vacated by 12 noon on the day of departure.  If you are 
camping at our Eco (additional) campsite, check in will normally be from 4pm at the earliest, this is subject to groups 
using the main site and you will be advised ASAP if your check in time will be later than 4pm.  On arrival at the 
campsite a member of staff will direct you towards your pitch. If there is no staff member in the field (particularly during 
weekday stays), please park up and go to reception for your welcome pack and pitch number.

Pitches:
Each pitch will be numbered and allocated, we are anticipating a maximum of 2 households together and will be 
booking the whole season on that basis.  Our pitches will hold a large tent / caravan with enough space left between 
pitches to ensure social distancing requirements can be met.  If you have a specific request, either your pitch location 
or grouping with other families please let us know and we will do our best to accommodate you.  Only pre-booked 
pitches will be accepted, we are unable to accommodate walk-ins.

Showers, toilets and cleaning:
Both campsites have showers and toilets, individual cubicles at Family Park campsite and at Eco a joint toilet and 
shower block.  Please follow all one way systems.  Children under 10 years must be accompanied by a parent / 
guardian whilst using the shower / toilet blocks.  If you have your own toilet in your caravan / campervan or have your 
own portable toilet please use it.  A chemical disposal point is provided at Family Park for emptying it.

There is a regular cleaning schedule on each campsite to include touchpoints, we would recommend having your own 
antibacterial hand gels within your family stocks as well for added safety. The toilet/shower facilities will be closed 
during cleaning times. 

Social distancing:
At all times, please respect the social distancing measures we have put in place to support you to access the facilities, 
catering and the activities we are able to offer.  

Gates:
The main gates will be open, if you are camped on Eco the 
additional gates will be locked between the hours of 10pm and 
8am and can only be opened in an emergency e.g. ambulance 
access by the Duty Manager.  If you think you need to leave / arrive 
outside of these hours please leave your car at the car park near 
reception.

Day visitors:
Social distancing rules and the restrictions on groups of families 
and friends meeting means we are unable to offer day visitor 
access, please help us to manage numbers on site by not inviting 
local friends and relatives to join you. 
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Actively preventing transmission of any illnesses:
If any member of your party shows Covid 19 symptoms before your booking please do not visit.  If any symptoms 
develop during your stay to any member of your party, please alert a member of staff and arrange to check out, 
isolating the individual who is unwell. Symptoms are: high temperature, new or continuous cough (coughing a lot for 
more than an hour or 3 or more coughing episodes in 24 hours), loss or change to sense of smell or taste. 

Catering options:
We are hoping to offer alcohol sales this year and expect to be operating all catering concessions on a takeaway basis 
for the foreseeable future.  Snacks, soft drinks and milk will be available during reception opening hours as well as 
pizzas on Fridays and Saturdays during weekends at peak season.  In addition throughout the season we can offer:
• Breakfast box £12 (sausages, bacon, beans, fresh tomatoes and eggs for 2 persons)
• BBQ box £25 (sausages, burgers, chicken, pork, potato salad, tomato salad, buns for 6 persons)
Please pre-book your breakfast and BBQ boxes by calling us in advance or when you arrive subject to stocks.  Pizzas 
are cooked to order during serving times. 

We have temporarily removed access to the campsite freezer located at the front of the Family Park building.  
We ask for payments to be made by card as much as possible.

Supervision:
Our play areas are not supervised, on-site we also have several ponds and a stream.  Where any depth of water is 
involved, please ensure your children are supervised at all times.  

Rubbish/ recycling:
Please put all rubbish/recycling in the bins provided in the campsite car park area, no other bins are provided.  

Fire safety:
You should familiarise yourself with pitching instructions and fire procedures; these are available at our two fire points 
on the site.  If you identify a fire please call 999 in the first instance and then alert our Duty Manager.

Dogs: 
For the enjoyment and safety of all visitors, our site is a dog free environment

BBQ and fire pits
These items are available to be hired, please book online or call ahead to 
avoid disappointment.  Staff at check in will confirm collection points.  On 
departure (or at the end of your hire period) please leave them at your pitch 
to be collected by a Staff member.  You are welcome to bring your own 
firepits and BBQ’s if they can be raised off the ground.  Please only burn 
wood you have purchased; we are unable to permit wood to be collected on 
site as this may disrupt natural habitats.

Vehicles:
You are allowed to park one vehicle per pitch alongside your tent, additional 
cars must be parked in our car parking.
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Groups: 
Government guidance has set out the roadmap to recovery for 2021 and we will be following this guidance closely.  As 
standard all bookings are a maximum of 2 households and we will group families and friends in larger numbers 
subject to government rules at the time of arrival.  Please let us know at least 48 hours in advance if you wish to be 
grouped together.  Our staff will be reinforcing government grouping messages and if we feel any campers are 
breaking this rule we will ask them to leave the campsite.

Noise:
We ask that noise is kept to a minimum after 10pm or before 7.30am.  Anybody causing a disturbance after / before 
this time may be asked to leave.  If you have any concerns please call the Duty Manager.

Boundaries:
Monday – Thursday please remain in the Family Park camping field until 6pm when you can access the remainder of 
the site.  Access before this time should be for a booked activity only.  On a Friday the whole site can be access from 
6pm and over the weekend full access is available.  On occasions we do have large events taking place on site and this 
access is not available.  We endeavour to let customers know a week in advance of their booking if such a restriction 
will be taking place.

Activities:
Following current government guidelines we are unable to run some activities:
• Campfire is cancelled until further notice
• Jumping pillow is now available on a pay as you go arrangement most weekends, river self-launch and hire is 

available (normal prices apply), please look at our facebook page for times or speak to a member of staff for more 
information.

• Our lake is available Monday – Friday during the school holidays from 4-5pm for watercraft hire using the sit on top 
kayaks and SUPs.  These are not instructor led sessions and can be booked from 10am on the morning of your 
required date.

• The play parks are available as per the timings of access to the wider site.
Please note that the river and lake are not suitable for bathing or fishing and you are not allowed to use pool 
inflatables. 

Finally, we want to thank you for choosing to spend some of your family time with us, we have spent a lot of time 
looking at guidance and working out how we can provide the safest experience to you, but please tell us if you think 
something isn’t right.  We will be more than happy to receive feedback as we want to ensure that we can continue to 
provide the camping service throughout the season.
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