
Parent/Carer Information
Portsmouth Daycamps October Half Term 2021

Thank you for choosing YMCA Daycamps for your son or daughter . We are looking forward to 
welcoming your child to the October 2021 Portsmouth Daycamps programme and giving them the best 
school holiday ever!   

Your child will have a choice of exciting activities each day, including sports on our outside games area, 
arts & crafts and trips to local parks. Daycamps are very active and outdoor activities take place come 
rain or shine, so please make sure your child is prepared each day.

Please make sure your child has the following named kit:

• Packed lunch and a drink (refillable bottle)
• Snacks for breaks in the day
• Sun hat and cream if weather is warm
• Warm clothing (jacket, jumpers, trouser)
• Waterproof jacket
• Spare clothes (a complete set including pants and socks)
• Plastic bag (to put wet clothes in)
• Medication if required 

Please do not send your child with flip flops or crocs, mobile phones, electronic equipment or other 
items of value as we cannot be held responsible for them. 

Timings
• Sign in: 9am- 10am
• Collection: 4pm-5pm
(Extended day sign in: 8am-9am ) 

Infant and Juniors (ages 4-11) should be dropped off 
and collected from the Charter Academy Sports 
Centre at the Sports Hall door

Contact Details:
• Chelsey Croucher: 07789 483709 
• Duty number: 07824 809390
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Staying Covid Safe
Whilst many of the government restrictions have been lifted, we know that Covid-19 is still with us, and 
we have lots of practices in places to keep children safe whilst making sure they have fun. We will 
continue to divide children into bubbles, have a focus on outdoor activities wherever possible and 
continue our enhanced cleaning practices. Bubbles will be based on households rather than age 
groups, which means your child may be in a group with a larger age range than usual. YMCA staff will 
adapt each session to the developmental needs of each child in the bubble. All will be encouraged to 
take part to the best of their ability and will be supported by team members to achieve the objective of 
the session. 

Children will be grouped prior to arrival, if you would like your child to be with another child during 
their Daycamp, please email chelsey.croucher@ymca-fg.org by 12pm the day before and we will do our 
best to place them in the same group.  It is unlikely that we will be able to change groups on the day.  

One of the main way to prevent transmission is to prevent people who are showing symptoms mixing 
with others.  
If your child shows any of the symptoms of COVID-19 please do not send them to Daycamps.  If any 
symptoms develop during the day, an isolation protocol will be implemented, and you will be called to 
collect your child.  All staff have been briefed on this and we have contingencies in place for sickness at 
all levels of the programme delivery.  As a reminder symptoms include:

• a high temperature – this means you feel hot to touch on your chest or back (you do not need to 
measure your temperature)

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 
episodes in 24 hours (if you usually have a cough, it may be worse than usual)

• a loss or change to your sense of smell or taste – this means you've noticed you cannot smell or taste 
anything, or things smell or taste different to normal

If your child develops symptoms, either during or after Daycamps, please contact the Duty Manager on:
07789 483709. 
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Nuts
We are a ‘Nut aware’ site and therefore do not provide or sell any products containing nuts.  Please ensure 
your child’s lunch does not contain nuts e.g., peanut butter sandwiches, to ensure we can keep everyone safe.

Medication
If your child requires medication, please complete the medical handover form from the back of this pack to 
hand over at sign-in.

Welfare & Absence
Should you have any concerns about your child during the day or if they are going to be absent, please contact 
Chelsey on 0789483709 between 9:00 – 9.30am on the day of the camp.

If your child is not attending that day, please contact Chelsey by 10am on 07789 483709. 

Mobile phones
Please leave all mobile phones and other devices at home, as we cannot take responsibility if they are lost or 
damaged.  If you would like to speak to your child during Daycamps, please contact the Duty Manager on 
07789 483709

Lost Property
Wet or dirty lost property and all underwear will be disposed of daily; all other lost property will be shown to 
children throughout the week. Any valuables that are located will be held for 2 weeks.  

If you know you are missing an item please email chelsey.croucher@ymca-fg.org with a full description and we 
will check the lost property before it is disposed of.  If we locate a named item, we will contact you and arrange 
for it to be collected – please name all items your child brings with them.

Cancellation / refund policy
Please note our cancellation conditions as per our booking conditions:

• Cancellations requested in writing 6 weeks or more prior to the camp start date will be refunded subject to 
the relevant administration fee.  

• Any cancellations requested within 6 weeks of the start date of camp will not be refunded except on 
production of a doctor’s note in which case a refund will be given subject to the relevant administration fees.  

• If the Daycamp start date is within 7 working days of the booking date, your cancellation rights end on the 
first day of the Daycamp and a refund will not be given.

As government guidance is constantly being updated, we may make adjustments at short notice, but rest 
assured we will have your child’s welfare at the heart of our thinking.  Any last-minute urgent changes will be 
posted on  the YMCA Portsmouth Facebook Page.

Thank you for choosing YMCA Daycamps we are keen to hear your feedback about what works and doesn’t 
work. You can supply your feedback to a member of YMCA staff either at sign-in or pick-up, by emailing  
chelsey.croucher@ymca-fg.org or by calling our Duty Managers on 07789 483709 (Chelsey) or 07824 809390.

We look forward to seeing you and your child this school holiday!
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Daycamp Medication Handover
Important – Notes and guidance for completing this form

• Only a parent or a person with parental responsibility can complete this form
• The signature is required of a parent or person with parental responsibility in the appropriate section.  Without a 

signature medication cannot be administered by YMCA staff
• It is the responsibility of the person completing this form to update YMCA staff on any changes to the information 

given
• This form should be handed in by an adult with the appropriate medication at sign-in on the first morning
• All medication needs to be labelled with the following information:

• Child’s name
• Contact phone number

• Multiple items of medication that are handed over must be contained in a clear plastic bag
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Child’s Details

Name:

Date of birth:

Other information:

Medication Handover – week commencing:

Name of medicine: Time to administer: Amount to administer:

Other information:
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Emergency Contact Details

Name:

Relationship to Child:

Phone Number 1:

Phone Number 2:

Other information:

Declaration

I have the authority to give consent for medication to be administered to ____________________________________ 
(full name of child) by an appropriate YMCA staff member.

Signed:                                                         Print:                                                       Date:

For use by YMCA staff only

Please check the following details prior to accepting medication

Is the child’s name on the medication? YES / NO
Is there a contact phone number on the medication? YES / NO
Has the medication been prescribed to the child? (prescription medication only) YES / NO
Is the medication still in date? YES / NO

N.B. Medication cannot be accepted or administered if the answer to any of these questions is NO

Always have a witness when administering medication

Date: Time: Name of Medication: Administered by: Witnessed by:
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